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Student and 
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Disabilities in the 
Workplace
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Accessibility

If you require this material in an accessible format or 

with communication supports, please contact: 

trafalgar.als@sheridancollege.ca
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Introduction 

Students with disabilities have traditionally faced several barriers 

in obtaining and successfully participating in employment, 

experiential learning, and Work Integrated Learning (WIL) 

activities such as placements and co-op programs. 
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Purpose 

The purpose of the student and alumni toolkit is to:

Å Increase awareness about the duty to accommodate persons with 

disabilities and outline its process in the workplace.

Å Equip students with tools to effectively request workplace 

accommodation.

Å Increase discussion about the topic of accommodation in the 

workplace.
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Disability in Canada

Å Almost everyone will 

experience a temporary or 

permanent disability at some 

point in their lives. 

Å 6.2 million Canadians live 

with a disability. 

Å 70% are invisible. [5]
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The Benefits of Employment for Persons with Disabilities

Å Even if fewer hours are worked, employment can increase the 

quality of life and reduce loneliness and social isolation.

Å Poverty and levels of depression can be reduced.

Å Working is an important piece of larger societal involvement 

and inclusion.

10
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Employment Rates
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PWD- Persons with Disabilities [10]
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Ontario Human Rights Code (OHRC) 

Å Employers have a duty to accommodate a personôs disability 

related needs unless it causes an ñundue hardshipò such as, 

cost, availability of outside resources or funding, and health 

and safety requirements. 

Å 3 principles guide this:

Å Respect for dignity

Å Individualization

Å Inclusion and full participation [3]
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Ontario Human Rights 
Code (OHRC) 

The right to ñequal treatment with 

respect to employmentò includes:

Å applying for a job 

Å training  

Å terms of apprenticeship

Å rate of pay

Å hours of work  

Å performance evaluations [4]
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Accessibility for Ontarians with Disabilities Act (AODA)

Å Requires organizations to comply with accessibility standards. 

Å Remove barriers in 5 key areas: information and 

communications, employment, transportation, design of 

public spaces and customer service.

Å The AODA and the Code work together to foster equality of 

opportunity and accessibility. [1]
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Barriers to Employment

Å According to the AODA, a barrier is ñanything that prevents a 

person with a disability from fully participating in all aspects of 

society because of his or her disability.ò 

Å Barriers can include limiting information and communications, 

and can be technological, attitudinal, physical or systemic. [1]
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Removing Barriers under the AODA

Å Employers must make workplaces and employment practices 

accessible to persons with disabilities.

Å Make accessibility part of the recruitment, assessment and 

selection processes.

Å Provide information about workplace accommodation for 

employees and job applicants. [1]
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Resources

Å Additional Information on the Code: 

OHRC: Guide to Your Rights and Responsibilities under the 

Human Rights Code 

Å Additional Information on the AODA: 

AODA: Ontario Accessibility Information

Å Information on the Duty to Accommodate: 

Word Document: The Duty to Accommodate
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http://www.ohrc.on.ca/en/guide-your-rights-and-responsibilities-under-human-rights-code-0
https://www.ontario.ca/page/accessibility-in-ontario
https://www.neads.ca/en/about/projects/duty_accomm/Final%20-%20The%20Duty%20to%20Accommodate.docx
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Understanding  
Accommodation

Å Accommodation removes 

barriers so persons with 

disabilities can participate 

fully in the work 

environment and the 

workplace can fit their 

unique circumstances.
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Accommodation Tips  

Å Accommodation is a 
discussion between parties. 

Å Accommodation needs to be 
reasonable and appropriate. 

Å Determining an appropriate 
accommodation may take 
time. It is a process.  [11]
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Accommodations Tips 

[8]

22
Additional Accommodation Tips
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Accommodation Tips 

Sheridan Alumni: George Alevizos

George Alevizos (Theatre and Drama 
Studies ô19) is an actor who has 
appeared in Star Trek Discovery, TV 
commercials and many live theatre 
productions. He was the first graduate in 
a wheelchair of any professional 
theatre training program in Canada and is 
a strong advocate for actors with 
disabilities and disability representation in 
the media.

Article: Theatre grad leads fight for 
disability rights23

https://www.sheridancollege.ca/newsroom/articles/equity-inclusion/theatre-grad-leads-fight-for-disability-rights
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Disclosure 

Å Disclosure is the act of making 

a disability-related need 

known. 

Å Employees are required to 

share information with 

employers about their disability-

related limitations but not a 

diagnosis or medical history 

unless they can prove why it is 

necessary. [5]

24
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Disclosure 

Students

Å Sheridan personnel will not 

disclose a studentôs 

disability status without their 

written consent. Only the 

student will share their 

disability-related 

information, as necessary. 

Alumni

Å Many workplaces train 
managers to notice the need 
for accommodation and ask 
before a formal request is 
made by the employee. 
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Disclosure Resources

Å Information on the pros and cons of when to disclose: 

Discover Ability: Tips and Considerations for Persons 

Disclosing a Disability to an Employer

Å General information on disclosure: 

Discover Ability: Tips About Disclosure
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https://discoverability.network/wp-content/uploads/2020/06/DCOI-handout-Tips-and-Considerations-for-Students-when-Disclosing-a-Disability-to-an-Employer.pdf
https://discoverability.network/wp-content/uploads/2020/07/DCOI-handout-Tips-about-Disclosure-General.pdf
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Roles and Responsibilities

Student 
Accommodation

Click on an icon to view 
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Workplace 
Accommodation







https://aoda.ca/how-to-make-the-hiring-process-accessible/
https://hiring.monster.ca/employer-resources/recruiting-strategies/attracting-job-candidates/accessibility-requirements-for-recruitment-ca/
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https://www.makeachangecanada.com/who-we-are
https://employabilities.ab.ca/8-tips-on-hiring-people-with-disabilities/
https://www.jobstart.org/employershiringincanada
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