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1. Purpose 

This policy outlines how The Sheridan College Institute of Technology and Advanced Learning 
(“Sheridan”) will comply with the requirements of the Integrated Accessibility Standards, O. 
Reg. 191/11 (“IASR”) issued under the Accessibility for Ontarians with Disabilities Act, 2005 
(“AODA”). 

2. Scope 

Application 

This policy applies to the provision of goods, services or facilities to persons with disabilities 
that are Sheridan community members or third parties to which Sheridan provides goods, 
services or facilities. 

As required by the IASR, sections of this policy apply to Sheridan’s employment practices, to 
certain elements of Sheridan’s property and facilities, and where Sheridan provides certain 
transportation services. 

Responsibility 

All Sheridan employees, agents, volunteers, students or others who are responsible for 
delivering goods, services or facilities by, or on behalf of Sheridan are required to comply with 
this policy. All departments or areas of Sheridan have a shared responsibility to implement this 
policy operationally or through policies, practices or procedures. 

All Sheridan policies and procedures related to the provision of Sheridan goods, services or 
facilities must also comply with the IASR. 

The AODA and the IASR do not diminish Sheridan’s legal obligations toward persons with 
disabilities that arise under the Human Rights Code or any other Act or which are otherwise 
imposed by law. If two laws conflict, the provision that provides the highest level of 
accessibility for persons with disabilities is the law that will be followed. 

3. Definitions 

Accessible Formats: May include but not limited to large print, recorded audio and electronic 
formats, Braille, and other formats usable by persons with disabilities. 

Accommodation: A means of preventing and removing barriers that impede full participation 
and access based on the prohibited grounds of discrimination. It is not a courtesy or a favour, 
nor is it a lowering of academic or employment standards. Accommodation is the recognition 
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that individuals may require some adjustments in order to support their performance on the 
job or in the classroom. Providing an accommodation is a shared responsibility between 
Sheridan and the individual requesting the accommodation. Breaches of the duty to 
accommodate may be subject to the same consequences as complaints of discrimination and 
harassment. 

Assistive Devices: Devices and technologies that increase mobility, hearing, vision and 
communication capacities of persons with disabilities. 

Barrier: Anything that prevents a person with a disability from fully participating in all aspects 
of society because of his or her disability, including a physical barrier, an architectural barrier, 
an information or communications barrier, an attitudinal barrier, a technological barrier, a 
policy or a practice. 

Communications: The interaction between two or more persons or entities, or any combination 
of them, where information is provided, sent or received. 

Communication Supports: May include but not limited to captioning, alternative and 
augmentative communication supports, plain language, sign language and other supports that 
facilitate effective communications. 

Conversion ready: An electronic or digital format that facilitates conversion into an accessible 
format. 

Disability: (a) any degree of physical disability, infirmity, malformation or disfigurement that is 
caused by bodily injury, birth defect or illness and, without limiting the generality of the 
foregoing, includes diabetes mellitus, epilepsy, a brain injury, any degree of paralysis, 
amputation, lack of physical co-ordination, blindness or visual impediment, deafness or hearing 
impediment, muteness or speech impediment, or physical reliance on a guide dog or other 
animal or on a wheelchair or other remedial appliance or device,(b) a condition of mental 
impairment or a developmental disability,(c) a learning disability, or a dysfunction in one or 
more of the processes involved in understanding or using symbols or spoken language,(d) a 
mental disorder, or(e) an injury or disability for which benefits were claimed or received under 
the insurance plan established under the Workplace Safety and Insurance Act, 1997. 

Educators: Employees who are involved in program or course design, delivery and instruction. 

Employee: A person under the employ of Sheridan either: (a) On a full-time, ongoing basis 
either under the Academic Employees Collective Agreement, the Support Staff Collective 
Agreement, or the Terms and Conditions of Employment for Administrative Employees; and/or 
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(b) On a less than full-time, and/or temporary basis under the terms of Part Time Support Staff 
Collective Agreement or any other employment agreement. 

Guide Dog: A “guide dog” is a dog trained as a guide for a blind person, and which has the 
qualifications prescribed under the Blind Persons’ Rights Act. 

Internet website: Means a collection of related web pages, images, videos or other digital 
assets that are addressed relative to a common Uniform Resource Identifier (URI) and is 
accessible to the public. 

Kiosk: An interactive electronic terminal, including a point-of-sale device, intended for public 
use that allows users to access one or more services or products or both. 

Service Animal: An animal is a service animal for a person with a disability, if: 

a) the animal can be readily identified as one that is being used by the person for reasons 
relating to the person’s disability, as a result of visual indicators such as the vest or 
harness worn by the animal; or 

b) the person provides documentation from one of the following regulated health 
professionals confirming that the person requires the animal for reasons relating to the 
disability: 

i. A member of the College of Audiologists and Speech-Language Pathologists of 
Ontario. 

ii. A member of the College of Chiropractors of Ontario. 
iii. A member of the College of Nurses of Ontario. 
iv. A member of the College of Occupational Therapists of Ontario. 
v. A member of the College of Optometrists of Ontario. 

vi. A member of the College of Physicians and Surgeons of Ontario. 
vii. A member of the College of Physiotherapists of Ontario. 

viii. A member of the College of Psychologists of Ontario. 
ix. A member of the College of Registered Psychotherapists and Registered Mental 

Health Therapists of Ontario. 

Sheridan Community member(s): Includes students, course participants, employees, 
supervisors, student workers, Board of Governors members, members of committees, societies 
or associations established or recognized by Sheridan, contractors/subcontractors hired by 
Sheridan (including Sheridan’s Work-Integrated Learning Partners), providers of service or 
research, volunteers, visitors or guests, applicants for admission or employment, and others 
who attend on campus, or who are otherwise connected to Sheridan’s operations. 
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Student: Any individual who is admitted, enrolled or registered for study at Sheridan. 
Individuals who are active in a program, but not enrolled in classes for a particular term (e.g., 
on a scheduled break, or co-op term are considered to have a continuing student relationship 
and are included in the definition of a student. 

Support Person: In relation to a person with a disability, another person who accompanies in 
order to help with communication, mobility, personal care or medical needs or with access to 
goods, services or facilities. 

4. Policy Statement 

Sheridan is committed to the provision of goods, services or facilities to persons with disabilities 
and shall at all times undertake reasonable efforts to ensure Sheridan policies are consistent 
with the principles of dignity, independence, integration and equality of opportunity. 

Sheridan will meet the accessibility needs of persons with disabilities in a timely manner in the 
following areas: 

4.1 Use of Assistive Devices 

Persons with disabilities may use Assistive Devices to access Sheridan goods, services or 
facilities and Sheridan will facilitate use of such Assistive Devices, as needed. 

4.2 Communication 

Communication occurs in a variety of ways – in person, by phone, in writing and online. 
Sheridan communicates with persons with disabilities in ways that consider their disability, 
using a consultative approach. 

4.3 Use of Guide Dogs or Service Animals 

Persons with disabilities accompanied by a guide dog or service animal may access Sheridan 
owned or operated premises that are open to the public or other third parties, and may keep 
the guide dog or service animal with them except where excluded by law. 

Where law excludes the guide dog or service animal, other options are to be made available to 
ensure the owner has access to Sheridan goods, services or facilities. Where the guide dog or 
service animal may affect the health and safety of other persons, Sheridan shall discuss the 
situation with both parties and make every effort to meet the needs of both parties. 
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4.4 Use of Support Persons 

Persons with disabilities accompanied by a support person may access Sheridan owned or 
operated premises that are open to the public or other third parties. 

Where the assistance of a support person is required by a person with a disability they must not 
be prevented from having access to the support person. 

Before Sheridan requires a person with a disability to be accompanied by a support person for 
health and safety reasons, Sheridan will consult with the person to understand their needs, 
consider health or safety reasons based upon available evidence and determine whether there 
is no other reasonable way to protect the health and safety of the person with a disability and 
the health or safety of others on the Sheridan premises. 

Where a Sheridan department or area charges an entry fee, the department or area will ensure 
that notice is given in advance about the amount, if any, payable in respect of the support 
person. Sheridan will not charge an entry fee to a support person in any case where Sheridan 
requires the presence of the support person in accordance with the previous paragraph. 

4.5 Notice of Temporary Disruptions 

Notice of temporary disruptions of Sheridan facilities or services usually used by persons with 
disabilities is provided as far in advance, or as soon as possible, as is reasonable in the 
circumstances, and will include: 

• The reason for the disruption; 
• The anticipated duration of the disruption; and 
• Information identifying alternative facilities or services, if any that may be available. 

4.6 Training 

4.6.1 Training 

Sheridan ensures that appropriate training is provided, as soon as practicable to (1) all 
employees and volunteers, (2) to those persons who develop and approve Sheridan policies, 
and (3) any other person who provides goods, services or facilities on behalf of Sheridan. 

Appropriate training includes a review of the purposes of the AODA, and the requirements of 
the IASR and the Human Rights Code as it pertains to persons with disabilities, and includes 
specific training on the Customer Service Standards of the IASR, and including the following: 

• How to interact and communicate with persons with various types of disability; 
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• How to interact with persons with disabilities who use an assistive device or require the 
assistance of a guide dog or other service animal or the assistance of a support person; 

• How to use equipment or devices available on Sheridan’s premises or otherwise 
provided by Sheridan that may help with the provision of goods, services or facilities to 
people with disabilities; 

• What to do if a person with a disability is having difficulty accessing Sheridan goods, 
services or facilities; and 

• Sheridan’s policies, practices and procedures relating to the Customer Service Standards 
of the IASR. 

Training is provided in a way that best suits their actual duties and on an ongoing basis in 
respect of any changes to this or other Sheridan accessibility policies. 

4.6.2 Training to educators 

Sheridan shall provide Educators with relevant accessibility awareness training related to 
accessible program or course delivery and instruction. 

4.6.3 Records of Training 

Sheridan keeps records of the training provided under Section 4.6.1 and 4.6.2 including the 
dates on which the training is provided and the number of individuals to whom it is provided, in 
accordance with Sheridan’s Records and Information Management Policy. 

4.7 Accessibility plan 

Sheridan establishes, implements, maintains and documents a multi-year accessibility plan 
(“the plan”), which outlines Sheridan’s strategy to prevent and remove barriers and meet its 
requirements under the IASR. 

The plan is on the Sheridan website. Sheridan will establish, review and update the plan in 
consultation with persons with disabilities, as required by legislation. 

An annual status report on the progress of measures taken to implement the plan is posted on 
the Sheridan website. 

The plan and annual status report are available in an accessible format upon request. 

4.8 Procuring or acquiring goods, services or facilities 

Sheridan incorporates accessibility design, criteria and features when procuring or acquiring 
goods, services or facilities, except where it is not practicable to do so. 
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Where Sheridan determines it is not practicable to incorporate accessibility design, criteria and 
features, Sheridan will provide an explanation upon request. 

4.9 Self-service kiosks 

Sheridan incorporates accessibility features when designing, procuring or acquiring self-service 
kiosks. 

4.10 Feedback Process 

Sheridan maintains a feedback process so that members of the public are able to comment on 
the provision of goods, services or facilities to persons with disabilities. 

The feedback process allows for comments in person, by telephone, in writing or by electronic 
text, or otherwise and will specify the actions that will be taken by Sheridan if a complaint is 
received. 

Sheridan will ensure that all other feedback processes are accessible to persons with disabilities 
by providing or arranging for the provision of accessible formats and communication supports, 
on request. 

4.11 Accessible formats and communication supports 

Sheridan will, upon request, provide or arrange for the provision of accessible formats and 
communication supports for persons with disabilities in a timely manner that considers a 
person’s accessibility needs due to disability, and at a cost that is no more than the regular cost 
charged to other persons. Sheridan will consult with the person making the request in 
determining the suitability of an accessible format or communication support. 

4.12 Emergency procedure, plans or public safety information 

Sheridan will provide any emergency procedures, plans or public safety information that it 
makes available to the public, in an accessible format or with appropriate communication 
supports, as soon as practicable, upon request. 

4.13 Accessible websites and web content 

Sheridan’s Internet Websites and web content will conform to the Worldwide Web Consortium 
Web Content Accessibility Guidelines (WCAG) at WCAG 2.0 Level AA. 

4.14 Educational and training resources and materials 

On notification of need Sheridan will provide: 
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• Educational or training resources or materials in an accessible format that considers the 
person’s accessibility needs due to disability by procuring through purchase or obtaining 
by other means an accessible or conversion ready electronic format of the educational 
or training resources or materials, where available, or, where that is not possible, 
arranging for the provision of a comparable resource in an accessible or conversion 
ready electronic format; and 

• Student records and information on program requirements, availability and descriptions 
in an accessible format to persons with disabilities. 

4.15 Producers of Educational or training material – Textbooks and Printed Materials and 
Educational or training supplementary learning resources 

Sheridan will, upon request, make accessible or conversion ready versions of textbooks or 
supplementary print-based learning material produced by Sheridan. 

4.16 Libraries of educational and training institutions – Print based resources or materials and 
Digital or Multimedia resources or materials 

Where available and upon request, the Sheridan library shall provide, procure or acquire by 
other means an accessible or conversion ready format of print, digital or multimedia resources 
or materials for a person with a disability. 

This requirement does not apply to special collections, archival materials, rare books and 
donations. 

4.17 Employment Standards 

4.17.1 Employee Recruitment 

Sheridan: 

• Notifies its employees and the public about the availability of accommodation for 
applicants with disabilities in its recruitment processes; 

• Notifies job applicants when they are individually selected to participate in an 
assessment or selection process, that accommodations are available upon request in 
relation to the materials or processes to be used; and 

• Consults with the selected applicant if they request accommodation and provide or 
arrange for the provision of a suitable accommodation that considers the applicant’s 
accessibility needs due to disability. 
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4.17.2 Notice to successful applicants 

When making offers of employment, Sheridan notifies the successful applicant of Sheridan’s 
policies for accommodating employees with disabilities. 

4.17.3 Informing employees of supports 

Sheridan informs employees of its policies used to support its employees with disabilities 
including those on the provision of job (workplace) accommodations that consider an 
employee’s accessibility needs due to disability. 

This information is provided to new employees as soon as practicable after they begin their 
employment with Sheridan. 

Updated information will be provided to employees whenever there is a change to existing 
policies on the provision of job (workplace) accommodations. 

4.17.4 Accessible formats and communication supports for employees 

When requested by an employee with a disability, Sheridan consults with the employee to 
provide or arrange for the provision of accessible formats and communication supports for 
information that is needed to perform the employee’s job and information generally available 
to employees in the workplace. Sheridan consults with the employee making the request in 
determining the suitability of an accessible format or communication support. 

4.17.5 Workplace emergency response information 

Sheridan provides individualized workplace emergency response information to employees 
who have a disability, if the disability is such that the individualized information is necessary 
and Sheridan is aware of the need for accommodation due to the employee’s disability. 

If an employee who receives individualized workplace emergency response information 
requires assistance and with the employee’s consent, Sheridan will provide the workplace 
emergency response information to the person designated by Sheridan to provide assistance to 
the employee. 

The information required is provided as soon as practicable after Sheridan becomes aware of 
the need for accommodation due to the employee’s disability. 

Individualized workplace emergency response information is reviewed when: 

• An employee moves to a different location at Sheridan; 
• An employee’s overall accommodation needs or plans are reviewed; and 
• When Sheridan reviews its general emergency response policies. 
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4.17.6 Documented individual accommodation plans 

Sheridan outlines a written process for the development of documented individual 
accommodation plans for employees with disabilities. 

4.17.7 Return to work process 

Sheridan outlines a return to work process for employees who have been absent from work 
due to disability and require disability-related accommodations to return to work. 

4.17.8 Performance management, career development and advancement, and redeployment 

Sheridan considers the accessibility needs of employees with disabilities and individual 
accommodation plans in performance management processes, when providing career 
development and advancement opportunities and when considering redeployment of 
employees with disabilities. 

4.18 Transportation 

Where Sheridan provides transportation services it provides accessible vehicles or equivalent 
services upon request. 

4.19 Design of Public Spaces Standards (Accessibility Standards for the Built Environment) 

Sheridan applies the requirements of the Design of Public Spaces Standards to public spaces 
that are newly constructed or redeveloped in accordance with the IASR. 

4.20 Availability and Format of Documents 

If Sheridan is asked to provide this document or any other document describing this policy to a 
person with a disability, Sheridan will do so in a timely manner in a format that accommodates 
the person’s disability. 

4.21 The Responsible Office 

The Responsible Office shall be the Centre for Equity and Inclusion (CEI).CEI will interpret and 
apply the policy. Sheridan departments or areas who have a responsibility under this policy will 
be accountable to meet policy requirements and will consult with the CEI to ensure compliance, 
as required. 
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5.0 Related Documentation (Procedures/Additional Policies/Forms) 

Accessibility for Ontarians with Disabilities Act, 2005 
Accessibility Status Report 
Blind Persons’ Rights Act 
Customer Service Standards 
Design of Public Spaces Standards (Accessibility Standards for the Built Environment) 
Discrimination and Harassment Policy and Procedures 
Feedback Process 
Human Rights Code 
Individual Workplace Accommodation Plan 
Individualized Fire Evacuation Plan Form 
Integrated Accessibility Standards, Ontario Regulation 191/11 
Employee Relations 
Library and Learning Services Accessibility and Accommodation Requests 
Multi-year Accessibility Plan 
Ontarians with Disabilities Act, 2001 
Privacy Policy 
Procurement Policy and Contract Signing 
Procurement Procedure 
Records and Information Management Policy 
Return to Work Policy 
Return to Work Procedure 
Use of Service Animals Guideline 
Workplace Accommodation Policy 
Workplace Accommodation Procedure (Job Applicant) 
Workplace Accommodation Procedure (Employee) 
Workplace Accommodation Request Form – Disability 
World Wide Web Consortium Web Content Accessibility Guidelines (WCAG) 2.0 
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