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Purpose and Application 

Section 8 of O. Reg. 34/03 under the Ontario Colleges of Applied Arts and Technology Act, 2002 specifies that colleges are to produce an annual report, make it available to the public, and submit the report to the Minister of Training Colleges and Universities annually. 

The annual report charts the college’s achievement of the operational outcomes established in the business plan for the year and includes the audited financial statements.  An annual report may traditionally serve a variety of purposes including those related to accountability, marketing, and promotion. The key purpose envisioned here is accountability to the public and to the government.  The information provided in the colleges’ annual reports is used by the Ministry of Training, Colleges and Universities to advise and inform government planning and policy-making. 

Colleges may improve their efficiency and effectiveness by comparing their results with those of other colleges with similar characteristics. Establishing consistent data to be reported in annual reports will allow for such comparisons. 

This operating procedure, which applies to all colleges, sets out the minimum requirements for an annual report. 

Requirements 

Scope

Consistent with the Multi-Year Accountability Agreement (MYAA) framework, the business plan, strategic plan and annual report are to reflect the commitments and results agreed to and signed by the Minister and each respective college board of governors.

Audited financial statements, annual reports, strategic plans and business plans are to be submitted separately unless so directed by the Minister (O.Reg. 34/03).

Detailed information regarding the college MYAA is to be submitted as an addendum to the annual report in the format provided in the tables attached to this operating procedure.

Due Dates

June 15: The college’s audited financial statement is due June 15 of each year (see the operating procedure on audited financial statements).

June 30: business plans due (refer to operating procedure on business plans for details.)

July 31: Each college is to prepare an annual report including a copy of the audited financial statement and the MYAA report-back.  
Available to Public

The annual report is to be available to the public. The college is to determine the appropriate format for the annual report so that it reflects local culture and circumstances while meeting the Ministry requirements of this operating procedure and the Minister’s Binding Policy Directive on Governance and Accountability.

Content 

The annual report is to include, at a minimum, the following information: 

· A detailed report-back on the extent to which the college achieved the outcomes for the year, as set out in the college’s strategic plan and the business plan of the previous year. 

· Report-back on the college’s Multi-Year Accountability Agreement via the attached template and guidelines. Each college has committed, through its Multi-Year Accountability Agreement, to participate in an annual review of its Multi-Year Agreement Action Plan.  As part of this review process, colleges will complete the attached addendum, describing your college’s results in each of the indicated areas.

· If any of those outcomes were not achieved, the college is to identify the reasons and outline the steps that the college plans to take to achieve or redefine the outcomes. It may also be appropriate to reference significant changes that have occurred in the college’s environment that required in-year changes. 

· A copy of the audited financial statements for the college, its subsidiary corporations, and foundation (as applicable) for the year accompanied by the auditor’s report (see the operating procedure on Audited Financial Statements for detailed instructions regarding the preparation of these statements). 

· An analysis of the college’s financial performance. 

Submission of the Annual Report 

Once approved by the board of governors, the college’s annual report is to be e-mailed to the Colleges Branch Director, Ministry of Training, Colleges and Universities at colleges.branch@edu.gov.on.ca by July 31 of each year.   This email is to include the location of the annual report on the college’s web site.

Complete copies (with audited financial statements) of the annual report are also to be provided to the College Compensation and Appointments Council and to the Higher Education Quality Council of Ontario.

For further information regarding this operating procedure consult with the ministry contact listed in the Contacts section on the web site. 

Publication of the Annual Report 

The annual report is to be made available to the public.  Colleges shall post it on their college web site and allow people who do not have Internet access to obtain the report at no cost.

Summary of Responsibilities 

Colleges of Applied Arts and Technology 

The board of governors is responsible for: 

· Ensuring that the annual report fulfills the requirements of this operating procedure.

· Approving the annual report and financial statements. 

· Ensuring that the annual report is submitted to the ministry by July 31 of each year. 

· Ensuring that the annual report is made available to the public. 

Ministry of Training, Colleges and Universities 

The Ministry is responsible for: 

· Reporting information to the government on the colleges’ achievements as they relate to government objectives. 

· Using annual reports to advise and inform government planning and policy-making. 

· Working with the college system or individual colleges to facilitate corrective action where provincial priorities or expected outcomes are not being achieved. 

 Annual Report Addendum:  Multi-Year Accountability Agreement Report Back

Please note that, as was outlined on page one of Appendix B: Multi-Year Agreement Action Plan for Colleges of the Multi-Year Accountability Agreement for Colleges for 2006-07 to 2008-09, the release of the full amount of your 2007-08 and 2008-09 allocations will be conditional on your institution confirming that it is on track for meeting its commitments, or the approval of an improvement plan by the ministry.  The ministry will review your Action Plan annually, using this Annual Report Addendum: Multi-Year Accountability Agreement Report Back, and if required, discuss progress made on the commitments outlined in your Action Plan. Based on this review, you may be required to submit an improvement plan to the Ministry.

Also as outlined on page one of the Multi-Year Accountability Agreement for Colleges for 2006-07 to 2008-09, implementing the 2006-07 MYAA and future agreements will be part of an evolutionary process. As the Ministry and postsecondary institutions work in collaborative partnership to continuously increase access and improve quality, the results in your report back will inform the development of best practices and the creation of measures of system-wide results. These measures may be incorporated in revised requirements in future years to demonstrate system-wide improvements.  Advice from and research undertaken by the Higher Education Quality Council of Ontario (HEQCO) will inform this process.

	College:
	Sheridan
	Fiscal Year:
	2007- 08


A.  ACCESS

Increased Participation of Under-Represented Students — Measurement

As stated in the MYAA, the Ministry is committed to working with the institutions and HEQCO to develop a system measure that will track the participation of under-represented students in a manner that is sensitive to privacy concerns.

Measurement Methodologies at Your College

Instructions: 
Referring to your approved MYAA Action Plan, list the measurement methodologies your college uses to determine the presence of under-represented groups (Aboriginal students, first generation students, students with disabilities, and mature students) and Francophone students in its student population.  Describe the instrument being used and the categories of students being surveyed.  Particularly valuable are methodologies and results that complement those of the Ontario College Student Engagement Survey (OCSES) – for instance, those that address participation in part-time, transition or apprenticeship programs. 


Individual students may belong to more than one group. In the cells counting respondents for each under-represented group, do not adjust for this potential double-counting. Eliminate any double-counting in the column, “Total Number Self-Identifying as Member of Under-represented Group”.
	Measurement Methodology
(including description)
	Student Groups in Your Student Population
	Total Number Self-Identifying as Member of Under-represented Group***
	Francophone
Students
	Total Number of Students Surveyed, if applicable

	
	Aboriginal
	First Generation*
	Students with Disabilities
	Mature Students**
	
	
	

	
	#
	#
	#
	#
	
	
	

	Disability Centre
	
	
	1,166
	
	
	
	Self-identified

	OCSES Survey****
	84
	224
	106
	31
	404
	14
	1,237

	First Year Student Telephone Survey
	
	1793
	
	
	
	
	A total of 5,300 new first year students were reached.

	Transition Session for first year Mature Students**** at New Student Orientation
	
	
	
	330
	
	
	n/a

	Sheridan Student Information System:  Total Applicants
	
	
	
	1,240
	
	
	37,982

	Sheridan Student Information System:  Offers Made
	
	
	
	645
	
	
	27,918

	Sheridan Student Information System:  Offers Accepted
	
	
	
	426
	
	
	12,643

	Sheridan Student Information System:  Registered in First Year
	
	
	
	366
	
	
	8,164


*Sheridan defines First Generation Students as those from families where they are the first to attend postsecondary.

**Sheridan defines Mature Students as those who do not possess a secondary school diploma or equivalent and are 19 years of age before the starting date of the program.  Mature student applicants must demonstrate competencies equivalent to prescribed program admission requirements.

***Double counting may occur as information is collected from different sources, some of which are anonymous.
****Information on some groups is collected through the OCSES.  Sheridan wishes to note that it has a number of concerns regarding the reliability of OCSES data relating to data collection methodology, sample size, and representation of respondents.

Increased Participation of Under-Represented Students — Programs/Strategies

Instructions: 
Referring to your approved MYAA Action Plan, list:  each access improvement strategy/program planned for the fiscal year being reported; whether the strategy/program was executed; the result achieved; any variance from the targeted result; an explanation of the variance; and, planned remedial action.

	Access
Strategy/Program/

Indicator
	Implemented?
	Achieved Result
	Target Achieved?
	Explain Variance between Achieved and 
Expected Results and Any Remedial Action 
You Expect to Take

	
	Yes
	No
	
	Yes
	No
	

	First Generation Students

Increase number of first generation students by 3%

Programs implemented and students participating

60% of declared first generation students participate in programs

Increase success rate of first generation students by 3% 
	√

√

√


	
	1793 first year students identified as First Generation in fall 2007 and winter 2008 vs 462 in fall 2006
	√

√
	√


	5,300 new first year students were successfully reached.  That represents 86% of all new first year students in 2007/08.  Of the 5,300 new students reached, 1,793 ( 33.8%)  identified as First Generation.

In 2006/07 we reached 2,035 new first year students by phone (approximately 40% of all new first year students).  Of the 2,035, 462 (22.7%) identified themselves as First Generation in their family to attend post secondary.

Phone conversation with all new students prior to start of classes - 1, 793 new students identified as First Generation. These students got explanation of supports, regular email/chat communication; offered mentoring and invited to group activity social activities.
While the First Generation students responded very positively to the phone call they received and to the regular e-mails from their assigned Peer Mentor, few responded with interest to participating in mentoring, group programming social activity specifically targeted to First Generation.  This coming year 2008/09, more aggressive efforts are being made to encourage First Generation students to participate in activity and supports designed for first year student success and transition to college; and mechanisms are being put in place to track First Generation student participation and the impact of this engagement on their success.
Unknown at this point.

	Mature Students

Carry out research project and develop recommendations 
	√


	
	
	√


	
	

	Aboriginal Students

Survey of Aboriginal adults interested in participating in on-line learning conducted

Training package to prepare Aboriginal adults for on-line learning culminating in a “license for on-line learning” developed

Effectiveness of “license for on-line learning” assessed using both a test & a control group

Effectiveness of “license for on-line learning” reported

Learning from research project shared with members of  literacy community in Ontario, MTCU & Alpha Plus by providing an on-line report & CD of  training materials for  “license for on-line learning”
	√


	√
√
√
√

	Focus groups held and results incorporated into introduction to distance education package


	√
	√

√

√

√
	Changes in college staffing caused delays in this section of the project.  New resources have now been identified and the project is on target for completion by the end of September.  Ministry staff are aware of the circumstances and have approved the extension of the project.

Because of internal changes at Sheridan, package will be tested by volunteer groups.  Agreements have been reached to pilot the package in two locations.
Report will follow completion and testing of the package.
Information will be shared when testing is completed.


	Students with Disabilities

Increase graduation rate of students with self-identified disabilities by 5% over baseline
	
	
	
	
	
	Software purchased to help track students with disabilities.  SIS system upgrade has caused delay in implementation.

1) Transition program for students with specific learning disabilities was successfully delivered with increased participation rate.  The program was extended to four days with revised and increased programming based on participant feedback (Pre and post test completed by participants identified benefits of the program.  Program allowed for early identification of those students who may be at risk for drop-out, and additional support was offered).

Term meetings are held with participants to maintain contact and problem solve around arising concerns.  Additional supports and interventions are offered to students as necessary.  2) Transition program (PREP) was made available to all incoming students with disabilities.  Students are invited to participate in a one day session to provide them with information and orientation. The program was delivered for the second year with increased participation.  3) Increase access to services to develop learning strategies to enhance opportunity to achieve academic success (access adaptive technology, Learning strategist, Peer support groups, workshops, groups etc.).




French Language College Collaboration

This table applies only to the two French language colleges — Boréal and La Cité.

Instructions: 
As excerpted from the approved MYAA Action Plans, for each college collaboration strategy/program listed below, indicate:  whether the strategy/program was executed; the result achieved; any variance from the targeted result; an explanation of the variance; and, planned remedial action. 

	French Language College Collaboration Strategy/Program/

Indicator
	Implemented?
	Achieved Result
	Target Achieved?
	Explain Variance between Achieved and 
Expected Results and Any Remedial Action
You Expect to Take

	
	Yes
	No
	
	Yes
	No
	

	Identify pilot projects, action plans, schedules and joint strategies
	
	
	
	
	
	

	Identify the partnerships needed for the pilot projects to succeed
	
	
	
	
	
	

	Identify the mechanisms needed to assess the effectiveness of cooperation on the pilot projects
	
	
	
	
	
	

	Mount a joint marketing and public relations campaign for secondary schools and school boards in the Centre-South-West Region (the London and Welland areas)
	
	
	
	
	
	

	Identify the differences between the sets of programs offered by English-language colleges and those offered by French-language colleges
	
	
	
	
	
	

	For the Learning to 18 initiative, sign memoranda of understanding with the province’s 12 French-language school boards
	
	
	
	
	
	


College Small, Northern and Rural

This table applies only to institutions that receive funding through the Small, Northern and Rural (SNR) Grant.

Instructions: 
Referring to your approved MYAA Action Plan, list:  each SNR strategy/program planned for the fiscal year being reported; whether the strategy/program was executed; the result achieved; any variance from the targeted result; an explanation of the variance; and, planned remedial action.

	College Small 
Northern & Rural Strategy/Program/

Indicator
	Implemented?
	Achieved Result
	Target Achieved?
	Explain Variance between Achieved and 
Expected Results and Any Remedial Action
You Expect to Take

	
	Yes
	No
	
	Yes
	No
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Student Access Guarantee and Commitment

Instructions for 2007-08: 

Through your signed MYAA, you committed to participate in the student access guarantee.  For 2007-08, this meant meeting   students’ tuition/book shortfalls in allocating financial aid, as set out in the 2007-2008 Student Access Guarantee Guidelines.

	
	Yes
	No

	The college met  students’  tuition/book shortfalls in allocating financial aid, as set out in the 2007-2008 Student Access Guarantee Guidelines     
	√
	


If you answered no, please explain.

	


Please complete the following table, using the most recent available year-to-date information from your institution’ 2007-08 OSAP student access guarantee report screen (This screen can be accessed by your Financial Aid Office.)

	2007-08 TUITION/BOOK SHORTFALL AID: 

	
	TOTAL $
	# ACCOUNTS

	Expenditures for Tuition/book SAG Amount
	3,782,149
	4,967

	Other SAG Expenditure to Supplement OSAP
	7,035
	1,500

	Total
	3,789,184
	6,467


Date screen was last updated:   15 / July / 2007
MYA Action Plan – 2008-09 Revision:  Student Access Guarantee

Pursuant to Section 2.1 of the Multi-Year Agreements, your institution will participate in the Student Access Guarantee (including the new Access Window which allows Ontario students to identify costs and sources of financial aid).

The detailed requirements for participation in the student access guarantee are outlined in the 2008-09 Student Access Guarantee Guidelines.  Please complete the following template to update the strategies and programs that your institution will use in 2008-09 to participate in the Student Access Guarantee initiative.
	Describe how your institution will meet students’ tuition/book shortfalls. As part of your description identify whether aid towards tuition/book shortfalls will be:

(a) provided to those students who apply for institutional financial aid; or 

(b) automatically issued to students based on their OSAP information.


	Sheridan will meet students’ tuition/book shortfalls with bursary assistance using TSA funds.  Only those students who apply for bursary assistance will be guaranteed to have their tuition/book shortfall met.

	If your answer to the above question was ‘a,’ please identify what  specific internet portal(s) or program(s) students at your institution apply through to be considered for tuition/book assistance  provided as part of your participation in the student access guarantee.

Identify any applicable deadlines.
	Sheridan provides online bursary assistance through Access Sheridan (SA Self Service > Learner Services > Fin Aid > Needs-based Bursaries>Apply for Sheridan Bursary).  Other bursary programs include:  Sheridan Entrance Bursary, Sheridan Needs Based Bursary (for students in High Demand programs), Student Union Entrance Award, Sheridan Student Leadership Award.  Deadlines to apply vary throughout the academic year.  There is at least one application period per academic semester for all awards, with the exception of the Student Union Entrance Award (2 application deadlines per academic year) and the Sheridan Student Leadership Award (one application deadline per academic year).

	Identify whether your institution plans to provide loan assistance in values greater than $1,000 to meet tuition/book shortfalls of students in any of your High-Demand (formerly fee-deregulated) college post-diploma Programs. If so:

(a) identify the programs by name and by OSAP cost code;

(b) describe how you determine how much loan aid to provide. 


	Sheridan will not provide loan assistance in values greater than $1,000 to meet tuition/book shortfalls of students in High Demand programs.  The institution does provide bursary assistance in values greater than $1,000 to students in High Demand Programs.

	Describe other financial support programs and strategies that your institution will use to assist college students facing financial barriers to access, including identification of programs that provide case-by-case flexibility to respond to emergency situations that arise for students.
	Sheridan has a Work/Study program which parallels the Ontario Work Study Program.

Sheridan’s work/study program also provides work opportunities for students between academic terms (either coop or summer work terms).
Sheridan has emergency programs to provide food vouchers and bookstore vouchers to respond to students in emergency situations.

	Briefly describe your review process for students who dispute the amount of institutional student financial assistance that is provided as part of the Student Access Guarantee.
	The formal appeal process for students who wish to dispute the amount they have been allocated is as follows:

1.  All requests for review of Tuition Set Aside Bursary decisions must be received by the Review Committee in writing.  The Committee membership will be comprised of one member from Financial Aid, one member from Admissions, one member from Records/Registration, one member from Student Services.  The Chair will be determined by the Committee membership.
2. The Review Committee will meet as required by the volume of requests for review.

3. The schedule of review sessions will be pre-set to the first three weeks following the bursary application deadline.


B.  QUALITY

Quality of the Learning Environment

Instructions: 
Referring to your approved MYAA Action Plan, list:  each quality improvement strategy/program planned for the fiscal year being reported; whether the strategy/program was executed; the result achieved; any variance from the targeted result; an explanation of the variance; and, planned remedial action.

	Quality Strategy/Program/

Indicator
	Implemented?
	Achieved Result
	Target Achieved?
	Explain Variance between Achieved and 
Expected Results and Any Remedial Action 
You Expect to Take

	
	Yes
	No
	
	Yes
	No
	

	Maintain essential communications courses in programs as implemented in 2006-07.  

NOTE: our original goal was to incorporate essential communication skills into the programs of all first year students; however, this expansion is dependent on increased levels of funding  
	√


	
	Courses maintained in programs as implemented; new diploma and advanced diploma programs in community services and arts have also included Essential Communication Skills; Essential Communications Skills have been mapped to courses where they are achieved in the Business diploma and advanced diploma programs
	√


	
	Courses maintained and increased somewhat.

	All new faculty participate in program; current faculty access workshops 
	√
	
	
	√
	
	In addition to new faculty professional development institute, three internal conferences on teaching and learning were held and Sheridan hosted a provincial conference for faculty on student behaviour in the classroom.


	Increase full-time faculty by 4% over previous year to achieve a better ratio of faculty to full-time students and greater student satisfaction with access to faculty 
	√
	
	
	√
	
	Increased full-time faculty complement by 5.2%. 

	Greater student satisfaction with the learning experience as identified on Student Satisfaction survey; 
achieve overall 83% satisfaction with learning experience as indicated on the Sheridan Student Feedback on Learning tool 
	√
√
	
	
	√
√
	
	Graduate satisfaction with questions relating to their learning experience:
Course content – 89%

Courses up-to-date – 91%

Quality of instruction – 88%

Equipment up-to-date – 90%

Average: 89.5%

Student Feedback on learning experience:

Fall 2007:  83% agree or strongly agree

Winter 2008:  85% agree or strongly agree

	Endorsement by Program Advisory Committees and CVS;

Open 2 new programs

Achieve overall 82% student satisfaction with relevance of curriculum to future career as indicated on Student Satisfaction survey 
	√

√

√


	
	
	√

√

√


	
	Regular meetings with PACs address learning outcomes and anticipated changes in the various industries.  Sheridan college programs are mapped against program outcomes to ensure they are being met. PACs participate in program reviews.
Four new programs opened in fall 2007 and one opened in winter 2008 for a total of five new programs.
2008 Student Satisfaction with knowledge and skills related to future career is 85%, 3% higher than target.

	Programs and supports in place to extend ESL services to Trafalgar Campus 
	
	√
	
	
	√
	Funds and space were not available to extend ESL services to the Trafalgar Campus this year.  A major difficulty is that peer tutors for language and communications skills do not generally have the background in second language acquisition to work with second language speakers.  This means that faculty are needed to provide this service to students which escalates the costs significantly.  The college did obtain funding for several Enhanced Language Training programs, some of which will prepare students for programs at the Trafalgar Campus in fall 2008 and winter 2009.  The ESL component is offered at the Skills Training Centre because of lack of space at Trafalgar.  Future action will be dependent on the availability of financial and space resources.

	Learning Commons designed 

Ratio of computers to students increased;  NOTE that this goal is dependent on the availability of capital funding
	√
√
	
	
	√

√
	
	Learning Commons completed and ready for fall term; Student Union has expressed delight with the facility.
Trafalgar: Pre Learning Commons: Approximately 104 students per computer (All F/T students).  After Learning Commons: Approximately 15 students per computer (All F/T students).
If Mobile students are excluded, the ratio is approximately 12 students per computer.

Davis: The current ratio is approximately 57 non-mobile students per open access computer.

The new Learning Commons will increase the number of available open access computers from 77 to 177, making the ratio approximately 25 non-mobile students per open access computer.

STC: There are currently no open access computers at STC.

	All classrooms of appropriate size equipped with “smart” technology for teaching
	√
	
	
	√
	
	Sheridan has one of the highest, if not the highest, levels of technological support to teaching and learning facilities.

	Instructional equipment acquired
	√
	
	
	√
	
	Total expenditure on academic capital in 2007-08:  $1.48 million

	Online user data to match or exceed in person service numbers
	
	√
	
	
	√
	Changes in staffing and priorities prohibited the development of an on-line and in-person tracking system this year. On-line services continue to be enhanced and include the addition of these services this fiscal year: Language Assessment Online Registration; Online Portfolio Registration; Online Bursary, Intelliresponse, Requisite Checking,  Academic Advisement: Program GPA View,Academic Standing.


	A quality First Year Experience Program will improve all aspects of student life.  It will improve retention, student satisfaction & learning experience
	√
	
	
	√
	
	Full review of New Student Orientation program completed, First Year Connections Program College wide, Extended Orientation activity; student/faculty focus groups - student data and measurement tools to enhance and build comprehensive future programming.

	A qualitative Orientation & First Year Experience program will show improvement to all first semester indicators & particularly retention & student satisfaction
	√
	
	
	√
	
	Full review of New Student Orientation program completed, First Year Connections Program College wide, Extended Orientation activity; student/faculty focus groups - student data and measurement tools to enhance and build comprehensive future programming.

	Working with the Academic Schools the program will track individual student’s academic performance.  The results followed over a five year period will show a marked improvement in student’s academic performance
	√
	
	
	√
	
	A pilot program has been started (2008) with the School of Business.  This will track first year students until they graduate.  It includes a tailored orientation and follow-up.  First year programming will target needed interventions during first semester.

	Number of hits, page view for each new electronic resource
	√
	
	
	√
	
	5 new databases were added during 07/08 each with the following number of hits/page views. a) SportDiscus with full text, total hits = 11,083 giving average of 924 page views/month, b) International Bibliography of Theatre & Dance with full text- total hits =5,371i.e page views/month = 448 , c)  Computers & Applied Sciences Complete – total hits = 7098 i.e page views/month = 592 d) Humanities International complete – total hits =11, 544 i.e. page views/month = 962, e) ABI/INFORM GLobal  - total hits = 81,360 i.e. page view / month = 6,780.

Total page views for all electronic resources during the year: 1,020,636.
% of these page views generated by new e-Resources added in 2007-2008 was 12.2%.


	Improve currency of print journals, DVD’s videos etc. in library collection to improve Student Satisfaction
	√
	
	
	√
	
	The currency of the collection has been improved.  Faculty have been consulted about all new acquisitions added, thereby guaranteeing academic quality.  2008 KPI scores showed an increase of 7.4%  in student satisfaction with the library resources over 2007 scores.




Student Engagement and Satisfaction:  Student Retention Rates

Instructions: 
Referring to your approved MYAA Action Plan, list:  the retention rates achieved; any variance from the targeted rate; an explanation of the variance; and, planned remedial action.

NOTE: 
The report-back on retention rates will lag one year. For example, the retention rates from 2006-07 to 2007-08 will be reported in the fiscal 2007-08 report back.
	
	Actual Retention Rate
	Target Achieved?
	Explain Variance between Achieved and Expected Results and Any Remedial Action You Expect to Take

	
	
	Yes
	No
	

	1st to 2nd Year

expected 86 %
	85% (excluding Joint Programs)
	
	√
	Sheridan has initiated a cross-college task force to identify retention challenges and develop retention strategies.

	2nd to 3rd Year expected 85 %
	92% (excluding Joint Programs)
	√
	
	

	3rd to 4th Year*

expected 94 %
	97% (excluding Joint Programs)
	√
	
	


* Applicable only to applied degree programs.

C.  ACCOUNTABILITY

Multi-Year Agreement Action Plan

Instructions: 
This report-back constitutes part of the public record, and as such, should also be made available on your institution’s web site.  Please ensure that this portion of your Annual Report is posted at the same location as your Multi-Year Agreement Action Plan. 
	2006-07 Report Back?
	If posted, provide the current link. If not posted, when will it be posted?

	Yes
	No
	

	√
	
	http://www1.sheridaninstitute.ca/corporate/annual_report/sheridan_myaa_july_2007.doc


2007-08 Report Back Contact:  




Ian Marley, Vice-President, Student Services and Information Technology
Contact’s telephone number and email

(905) 815-4140

ian.marley@sheridaninstitute.ca
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